FE R R A R |
DRY CLEANERS

11/06/2020
Lucy Laurita
90 Nordic Avenue
ASCOTT VALE 3032

Attention: Lucy
Dear Lucy

From our conversation on the 5/6/2020 regarding the dry cleaning of textiles.
Below are two examples that we face with imported garments.

1 Loose Dyes

As you are aware most garments and or materials that come from overseas have loose dyes, this
makes the safe cleaning of them slow and difficult e.g.::black and white garments, even if you start
with pure clean solvent the black section of the garment runs during the cleaning process this
contaminates the solvent and leaves black dye on the white section .

This could be solved simply by making all dyes to be colour fast as they were in the past, before they
are allowed into the country.

2 Bonding on Jackets

Many of the jackets and suits have a bonding that give way during cleaning because the glue on
the insert is usually insufficient causing the jacket to bubble and crease resulting in extra work
with stretching and shaping the garment.

Every dry cleaner in the country has to waste there time fixing these two problems that are caused
from faulty manufacturing

Again as with loose dyes, Bonding was never a problem in the past.

Yours faithfully
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